
  
 
 

Thank you for choosing Mr. Small Move Moving Company for your recent move. In 
order to receive your Mail-In rebate please respond by answering a few brief questions 
below and return this survey and original Bill of Lading (Yellow copy of Receipt) to: 
 
Mr. Small Move 
Attn: Rebate 
474 5th Street SW 
Vero Beach, FL 32967 
 
 

1. How did you hear about Mr. Small Move? 
 
 
 
 

 
2. When first calling Mr. Small Move was your representative helpful and 

courteous? 
 
Yes   /   No 

 
 

3. If a sales person visited your home was the sales person helpful and courteous? 
(Please leave blank if sale person did not visit your home.) 
 
Yes   /   No 

 
 

4. Did your movers arrive on time? 
 
Yes   /   No 

 
 

5. Were your movers in uniform and neat in appearance when they arrived at your 
home? 
 
Yes   /   No 

 
 
 
 

Vero Beach...772-770-2689 

Stuart...772-283-5540 

Port Saint Lucie...772-340-2626 

Sebastian...772-770-2689 



6. Did the lead mover explain the paperwork that you signed? 
 
Yes   /   No 
 
 

7. Did your movers offer you additional packing? 
 
Yes   /   No 
 
 

8. Did all movers have a good attitude throughout your move? 
 
Yes   /   No 
 
 

9. Did the movers use care and precaution in handling your belongings throughout 
the move process? 
 
Yes   /   No 
 
 

10. Would you use our services again or recommend our services to a friend? 
 
Yes   /   No 

 
 

11. Comments about your move. (Testimonial or any issues you may have had.) 
 

 
 

 
 
 
 

12. Would you allow us to quote your feedback on our website or other marketing 
materials?  
 
Yes   /   No 
 

 
13. Are you willing to be a reference and speak with someone who is considering 

hiring Mr. Small Move?   
 
Yes   /   No 
 

 


